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Another issue for Servecentric was that they were 
getting a lot of feedback from their clients that hy-
perscale cloud offerings are becoming increasingly 
complex and difficult to cost-control. Therefore, the 
company wanted to offer a cloud service with a sim-
ple and transparent pricing model.
In addition, Servecentric knew that as a business 
based in Ireland, it faces stiff competition from all 
the hyperscalers that are based in Dublin. For that 
reason, the company needed to collaborate with a 
cloud provider with unique value propositions. Only 
this kind of cloud partner could push them one step 
ahead in the highly competitive Irish cloud market.

the solution
Servecentric was determined to provide the best 
solution for the market and put an end to the chal-
lenges they had been facing. In 2018, CloudSigma 
and Servecentric formed a partnership launching 
the Servecentric Enterprise Cloud – a simple to use, 
high-performance, self-service cloud platform that 

“From the beginning we were very drawn to CloudSigma. Mainly because of the platform itself and the 
self-service part of it. The fact that CloudSigma was looking after all the management of the platform 
and the payment engine was a big win for us.” - Brian Roe, Commercial Director @ Servecentric. 

gives clients full control over their cloud and elimi-
nates restrictions on their deployments.

Currently, the Servecentric-CloudSigma partnership 
is growing at a steady pace. As a partner, CloudSig-
ma brought a high-performance, flexible, and cus-
tomizable cloud platform to Servecentric’s Dublin 
operations with no installation issues. The CloudSig-
ma operations team has established procedures to 
guide them throughout the installation of the cloud 
stack and ongoing operations covered by monitor-
ing services. In addition, a comprehensive testing 
framework for the platform prevents bugs from 
creeping into the production environment. This re-
sulted in a very straightforward installation of the 
cloud.

“We did the hardware build inside the Data Cen-
tre. Then, CloudSigma worked in the background 
to install the hypervisor layer, the WebApp, the 
security, the routing, etc. So, it was a very clear 
process that went smoothly.”

Most importantly for Servecentric, having a partner 
that provides a fully managed public cloud node as 
part of a global cloud network-enabled their team 
of engineers to focus on their core colocation and 
managed hosting services.

Servecentric could rely on CloudSigma to operate 
the cloud, while providing 24/7 incident manage-
ment and customer support. That’s why they were 
able to also focus on developing a client base that 
could take advantage of fully customised cloud and 
hybrid environments that suit any business require-
ments.

Servecentric was also attracted to CloudSigma’s in-
novative Cloud-as-a-Service (CaaS) solution that is 
founded on a collaboration and a revenue-share 
model between CloudSigma and the partner. They 
needed a true partner that has the motivation to 
grow together with them and CloudSigma was able 
to provide just that.

“What’s best about the Cloud-as-a-Service model 
is that CloudSigma is completely invested in the 
success of its partners. Тhe fact that it’s a profit 
share model means that it’s only when we suc-
ceed that CloudSigma can succeed.”

CloudSigma was able to provide a very strong plat-
form compared to the alternatives on the market. 
It further brought unique features that have set up 
the Servecentric Enterprise Cloud to be different on 
a number of fronts.

“The end-user feedback so far has all been very 
positive. CloudSigma brought to Servecentric a 
set of features that our previous solutions didn’t 
bring. Here in Dublin, we’re facing tough compe-
tition from the hyperscalers. CloudSigma gives 
us a number of USPs that these companies can’t 
deliver. For example, it’s a great thing to be able 
to say that we have 30-second customer support 
response time, 24/7.”

-

“

https://www.cloudsigma.com/
https://cloud.servecentric.com
https://www.cloudsigma.com/cloud-as-a-service/
https://www.cloudsigma.com/infrastructure-as-a-service-offer/
https://ec.servecentric.com/ui/4.0/login
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The support provided by CloudSigma is available 
for all clients, with an average response time of 
less than 30 seconds. The service supports almost 
all Operating Systems and facilitates easy migration 
to and from the platform as required. Furthermore,  
the Servecentric Enterprise Cloud is powered by 
HPE’s high-performance computing “Apollo” family, 
resulting in an exceptional price/performance ra-
tios, both from compute and storage perspectives.

In addition, Servecentric were able to solve their 
challenge of finding a cloud partner that provides a 
simple and easy to use pricing method.

the impact
Following the successful launch of the Servecen-
tric Enterprise Cloud, Servecentric and CloudSigma 
have focused on the performance of the cloud and 
the enhancement of their partnership. Servecentric 
is taking full advantage of the opportunity to offer 
a readily-available fully customised cloud to all of 
their current customers. At the same time, the new 
cloud offering is attracting a completely different set 
of new business opportunities.

“There are some very clear benefits of using CloudSigma to our clients. The service portal is very easy 
to use, but most importantly the costing model is very simple upfront. You find with some of the public 
cloud providers that it’s complex by design. You even don’t really know how much you’re going to be 
spending until you’re using it in production. And then the cost can scale up without you fully under-
standing why that happens. With CloudSigma the costs are very clear and understandable from the 
get-go.” - Brian Roe, Commercial Director @ Servecentric

Thanks to the cloud-as-a-service partnership with 
CloudSigma, Servecentric is able to venture out to 
new markets as well. Traditionally, they would pick 
up clients at an early stage and in the co-location 
business that would grow with them. As currently 
most businesses are born in the cloud, it’s impor-
tant for Servecentric to capture that kind of busi-
ness. That’s because they wouldn’t get it as co-lo-
cation anymore. So through CloudSigma, they can 
attract clients building their business in the cloud.

“CloudSigma provides a very mature and pro-
fessional product offering that stands alongside 
what is a mature Data Centre and connectivity 
offering that we have.” 

Furthermore, CloudSigma’s platform was very relia-
ble for Servecentric’s end-users. All of Servecentric’s 
clients that migrated to the new offering found the 
performance very strong in relation to alternatives 
on the market. Customers also found that they get 
more bang for their buck. That’s because they don’t 
need to apply as much resources because the per-
formance of the compute and the storage is so high.

-

“

“I would recommend CloudSigma as a partner 
for two main reasons. The first reason is that the 
product is very reliable and very high on perfor-
mance. And the second thing is that the business 
model means that CloudSigma is completely in-
vested in the success of its partners.”

Overall, so far Servcentric found that having high-
performance storage, even for small storage vol-
umes is a huge advantage. With other public cloud 
providers oftentimes if you want to get IOPS (input/

output operations per second) you have to push 
into higher volumes that you don’t actually require.

“Stability has been excellent. There’s been, I think, 
one glitch of about 20 minutes in two years. So, 
the performance has been excellent.”

Since the launch of the Servecentric Enterprise 
Cloud, the company’s customers have experienced 
real cost-savings and a performance increase. A lot 
of their colocation clients who were on-premise in 
Servecentric’s Data Centre were also able to easily 
cross-connect to the cloud.

https://www.cloudsigma.com/
https://ec.servecentric.com/ui/4.0/login
https://ec.servecentric.com/ui/4.0/login
https://ec.servecentric.com/ui/4.0/login
https://ec.servecentric.com/ui/4.0/login
https://ec.servecentric.com/ui/4.0/login
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“
“We have a number of clients that are our colocation clients also that have cross-connect with zero 
latency into our cloud platform. And that’s a huge benefit for us and for the clients. The support service 
has met that short-service window and that’s really important. The other thing is the partnership model 
means that we own the service, so it’s privately Irish- owned. And just in terms of data sovereignty that 
has an impact for a number of clients.” - Brian Roe, Commercial Director @ Servecentric

the future
Servecentric is confident that their partnership with 
CloudSigma will boost the business results for their 
customers even further. They are looking into the 
future with a growth-focused strategy for both the 
colocation and the cloud part of their business. 
However, their focus is on growing their cloud busi-
ness as a priority.

“Our plan for the future is to continue our align-
ments with CloudSigma. Even though we have a 
certain amount of business with hyperscale pub-
lic clouds, it’s a CloudSigma first strategy that we 
have.”

Initially the cloud platform division was growing at 
a slower pace. Howver, Servecentric have adopted 
a cloud-first strategy in order to drive growth in all 
sectors of the business.

“Ultimately, we want to have our cloud business 
on an equal footing with our co-location busi-
ness. And ultimately what we’d like to do is build 
further nodes either in Ireland or the UK, so that 
we can have multiple sites.”

https://www.cloudsigma.com/
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CloudSigma offers a range of locations from Europe to the United States and APAC. We are adding new locations over time as we 
expand our offering globally. We choose our locations very carefully to offer excellent connectivity, security and reliability for our 
clouds.

about us
CloudSigma is a pure-cloud infrastructure-as-a-
service (IaaS) provider that’s enabling the digital 
industrial economy through its highly-available, 
flexible, enterprise-class hybrid cloud servers and 
cloud hosting solutions in Europe, the U.S., Asia 
and Australia. CloudSigma is the most customizable 
cloud provider on the market, giving customers full 
control over their cloud and eliminating restrictions 
on how users deploy their computing resources. 
With CloudSigma, customers can provision process-
ing, storage, networks and other fundamental com-
puting resources as they please, as well as extend 
private networks out of existing infrastructure and 
elastically into CloudSigma’s IaaS cloud to create 
easy to manage and transparent hybrid cloud solu-
tions.

our locations

For more information, please visit us at www.cloudsigma.com
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