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Figshare is a repository where users can make all of their research ..5. REX "
outputs available in a citable, shareable and discoverable manner. ;:."::: flgShare
The company was founded in 2012 and has offices in Romania and .
the U.K. Figshare is serving customers from all over the world, mainly
institutions, publishers and researches. Figshare allows users to up-
load any file format to be previewed in the browser so that any research output, from posters and
presentations to datasets and code, can be disseminated in a way that the current scholarly publish-
ing model does not allow.

From an infrastructural point of view, in Europe Figshare started with a small physical setup and after
some time decided to migrate their services to the cloud. They were looking for a cloud provider lo-
cated in Europe, and chose CloudSigma as their preferred cloud partner. They started small, but their
deployment has grown steadily since inception and continues to grow today. Their high level of sat-
isfaction with CloudSigma has recently led to them signing a 3-year contract for cloud infrastructure.

“CloudSigma’s support team is always there for you. Answering chat queries take less than
a minute and tickets less that an hour. You do not get that with other laa$ providers unless
you pay for it.” - Daniel Gavrila, Infrastructure engineer at Figshare.

Figshare was looking for a cloud provider
that has a good pricing model, high perfor-
mance cloud storage, CloudInit support for
automated VM configuration, a nice user
interface to start, stop and manage the ma-
chines, and last but not least - a RESTful API.
CloudSigma covered all these requirements
and after testing the platform for a couple  Apart from great performance and com-
of weeks, the Figshare team decided to put  petitive prices, in the evaluation process for
their trust in CloudSigma’s service. finding a new cloud provider, Figshare dis-
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covered CloudSigma’s excellent customer
support. This Support was of significance
to them because their team wasn’t satis-
fied with the response time of their existing
cloud provider in the U.S. On the contrary, at
CloudSigma the support team was available
24/7 and guarantees very short response
times.

THE SOLUTION

The most challenging part for Figshare was
to establish a secure connection between
the infrastructure at CloudSigma and their
AWS deployment in the U.S. Apart from this,
migrating their services from their physical
setup to CloudSigma was effortless and very
quick. Overall the setup phase went smooth-

ly and Figshare in the end needed little as-
sistance from the CloudSigma support rep-
resentatives.

One of the things that impressed Figshare
the most during the test phase was the per-
formance of CloudSigma storage solution:

“There have been no issues encountered by our customers since we have deployed some of our

services with CloudSigma. There are no performance issues, no considerable downtimes, no is-

sues, overall we encounter no problems.” - Daniel Gavrila, Infrastructure engineer at Figshare.

THE IMPACT

Because of the great performance of Cloud-
Sigma’s storage solution, today Figshare is
observing more than a 50% increase in stor-
age related operations.
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Since they started to work with CloudSigma,
Fishare are enjoying only positive feedback
from their customers. The I1SO 27001 certifi-
cation of CloudSigma also proved to be a key
advantage for some of their clients.

Compared to the cloud provider that Figshare
uses for the U.S. market, they have been
more than satisfied with the pricing model
of CloudSigma, because they can allocate the
exact amount of resources they need per in-
stance. They like that CloudSigma doesn’t of-
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fer packages of resources but customers can
customize their own package instead.

“The pricing model of CloudSigma makes
more sense to us. With CloudSigma we are
allowed to allocate exactly the configuration
that we need on a VM by VM basis and that
is translated to lower costs.”

THE FUTURE

In 2017 Figshare has plans to increase their
deployment as they continue to see more
and more customers requiring a European
deployment base.

“When we first decided to use CloudSigma
we had only one client that specifically asked
for a European setup. Since then we have
more and more clients asking for the same
thing and | think that in 2017 the number of

the European setups will grow further. That
means that we will have more and more of
our services deployed with CloudSigma.”

In addition, they plan to test some of the
many additional services that CloudSigma
offers such as load balancing or backup ser-
vices in order to increase the high availabil-
ity of their deployment.

“Unfortunately we haven’t managed to fully
benchmark all features of CloudSigma yet,
but | am sure that it is going to happen soon
as we get more customers going on Cloud-
Sigma steadily.”

Despite the fact that it has been less than
1 year since Figshare started using Cloud-
Sigma, they have already started to recom-
mend us. This is the biggest sign that we are
on the right path.

“I recommend CloudSigma, especially for the pricing model, but also for the excellent cus-
tomer support and for the performance that we get from the storage layer.” - Daniel Gavri-

la, Infrastructure engineer at Figshare.
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ABOUT US

CloudSigma is a pure-cloud infrastructure-as-a-
service (laaS) provider that’s enabling the digital
industrial economy through its highly-available,
flexible, enterprise-class hybrid cloud servers and
cloud hosting solutions in Europe, the U.S., Asia
and Australia. CloudSigma is the most customizable
cloud provider on the market, giving customers full
control over their cloud and eliminating restrictions
on how users deploy their computing resources.
With CloudSigma, customers can provision process-
ing, storage, networks and other fundamental com-
puting resources as they please, as well as extend
private networks out of existing infrastructure and
elastically into CloudSigma’s laaS cloud to create
easy to manage and transparent hybrid cloud solu-
tions.

OUR LOCATIONS

Zurich, Switzerland

~

Riyadh, Saudi Arabia -

Perth, Australia

Melbourne, Australia

CloudSigma offers a range of locations from Europe to the United States and APAC. We are adding new locations over time as we
expand our offering globally. We choose our locations very carefully to offer excellent connectivity, security and reliability for our
clouds.

For more information, please visit us at www.cloudsigma.com
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